QUY TAC BAO HIEM

HOA HOAN NHA TU NHAN

Ban hanh kém theo Quyét dinh s6 0054/QD-HV/TGD ngay 17 thang 05 nim 2010 ciia Tong
Giam doc Tong Cong ty Co phan Bao hiém Bao hiéem Hung Vuong

CHUONG I: CAC PINH NGHIA

Theo diéu khodn nay, cac cum tir va tr dudi day dugc hiéu nhu sau:

Bio hi¢ém Hung Vwong 1a Tong Cong ty C6 phan Bao hiém Hung Vuong hodc cac Cong ty
thanh vién, Phong dai dién dugc Bao hiém Hung Vuong uy

quyén.
Riii ro 12 kha ning x4y ra ton that.
Riii ro dwoc bao hiém 1a rti ro dugc chap nhan bao hiém va duoc néu trong gidy

ching nhan bao hiém

Héa hoan la phan ung hod hoc c6 tod nhiét va phat ra dnh sang xay ra
khong kiém soat dugc ngoai nguon Itra chuyén dung va gy
thiét hai cho tai san va/hoac nguoi xung quanh.

Tai san duwoc bao hiém 1a tat ca cac tai san bao gdm Ngbi nha va/hodc tai san bén trong
dugc néu trong Giay chung nhan bdo hiém va/hoac duogc ké
khai trong Bang danh muc tai san dinh kém.

Nguoi dwge bao hiém la Chu s¢ hitu, Nguoi thué, Nguoi duge giao quan ly trong coi,
st dung tai sdn dugc bao hiém dugc néu cu thé trong Giéy
chung nhén bao hiém.

Ngbi nha 1a cong trinh xay dyng lam bang gach, dé, bé tong, mai ngdi,
t6n, Fibro bao gdm ca cong, hang rao, 1am noi cu tra va/hodc
van phong va/hodc kinh doanh ho gia dinh dugc néu trong Gidy
ching nhan bao hiém; thudc quyén s¢ hiru cia Nguoi dugce bao
hiém; c6 dia chi trén ldnh thd Viét Nam; khong bj tranh chap
hodc dang trong thoi gian gidi toa.

Tai san bén trong 1 tit ca cac dd dac, dung cu gia dinh va cac tai san khac dat bén
trong ngdi nha, dugc néu cy thé trong Gidy ching nhén bao
hiém va/hodc Bang danh muyc tai san thudc quyén s¢ hiru hop
phap cia Ngudi duge bao hiém nhung khong bao gom:

Tién (tién gidy hay tién kim loai), séc, thu bao lanh, tin phiéu,
tem, tai liéu, ban thdo, so sach, gidy td cac loai; vang bac, kim
loai quy, da quy, d6 trang stc, gia bao, do cd, d6 tho cung, ban
v& hay tai lidu thiét ké, chat nd, vat séng, vat nudi, trir khi
nhirng tai san nay dugc Bao hiém Hung Vuong chip thuan bao
hiém bang vin ban.

Chi phi don dep hi¢n trwong 1a chi phi can thiét dé di chuyén, don dep cic manh d6
vO cua tai san dugc bdo hiém bi ton hai, gdy ra bdi rii ro duoc
bao hiém va dugc néu cu thé trong gidy chung nhan bao hiém
theo ké khai cia ngudi dugce bao hiém.

S6 tién bao hiém 1a tri gi4 tai san duoc bao hiém, dugc ké khai trong Gidy yéu
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cau bao hiém va/hodc trén Béng danh muc tai san va dugc Bao
hiém Hung Vuong chap thudn bao hiém. SO tién bao hiém la
trach nhiém to1 da cia Bao hiém Hung Vuong trén tong so cling
nhu trén tung hang muc bao hiém.

Phi bao hiém 1a khoan tién Nguoi duogc bao hiém phai tra cho Bao hiém Hung
Vuong dé dugc bdi thudng trong trudng hop ton hai tai san do
ri ro duoc bao hiém gy ra.

Mikc mién thwong s6 tién duoc 4n dinh trén Hop dong bao hiém ma Ngudi duoc
bao hiém phai ty ganh chiu trong moi va moi vu ton that.

Nguwoi thu hwéng 1a Nguoi duoc hudng tat ca cac quyén loi ciia Ngudi duge bao
hiém trong truong hop xay ra ton that hoac thiét hai doi voi tai
san dugc bao hiém

CHUONG II: PHAM VI BAO HIEM
Trén co sé cac qui dinh trong Piéu khoan bao hiém nay va cac stra d6i bd sung (néu co) di
dugc Ngudi dugce bao hi€m chap thuan, véi diéu kién Nguoi duoc bao hiém da thanh toan phi
bado hiém, Bdo hiém Hung Vuong nhan trach nhiém boi thuong cho Nguoi duge bao hiém
nhitng ton hai vat chat doi vai tai sdn dugc bdo hiém do cac rii ro (con goi 1a rii ro A) sau
gy ra, bao gom:
- Hoa hoan

- Sétdanh

nhan bdo hiem

(B) N6 ndi hoi phuc vu sinh hoat he‘mg, hoi Q(A)t phuc vu sinh hoat, thép sang hoac SL}’éi am
trong nha nhung khong phai n6é do hoi dot, khi nén phuc vu cho myc dich san xuat kinh
doanh.

(C) May bay va cac phuong tién Hang khong khéac hodc cac thiét bi trén cac phuong tién
do roi vao, nhung loai trr tai san bi pha huy hay hu hai boi ap suat song do may bay
hay phuong tién hang khong khac bay véi toc do ngang hodc vugt tieng dong gay ra.

(F) Pong dit, nii lira
(H) Gidng bio, lii lut. Nhung loai trir tai san bi pha hily, hu hai do swong mubi, sut 1& dat.

() V& hay tran nuée tir cac bé chura, thiét bi chira nuéc hay duong 6 ong dan, nhung loai
trir tai san bi pha huy hay hu hai do nudc chdy, 10 ri tir hé thong thiét bi phong chay tu
dong.

()  Xe cd hay suc vét khong thudc quyén s hitu hay quyén kiém soat ciia Nguoi dugc bao
hiém hay nguoi lam thué cho ho dam vao.

Trom cap

Céc bén thda thudn va hi€u rang, trén co sd cac di€u kién va gidi han ctia Hop dong bao hiém
nay, pham vi bao hiém cia Hop dong bao hi€ém nay s€ boi thuong cho cac ton that gy ra do
trdm cudp trong cac truong hop sau:

a) Dot nhap vao hodc thoat ra khoi dia diém duge bao hiém bé‘mg vil luc hoac hanh dong bao
luec.

b) Tén cong, sur dung vii luc hodc de doa Ngudi dugc bao hiém, gia dinh ctia Nguoi duoc
bao hiém.

Chi phi don dep hién trudmng
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Hop dong bao hiém nay duoc md rong dé bao hiém céac chi phi can thiét phai chi cua Ngudi
duoc bao hiém trong viéc don dep hién truong, thdo dd, pha huy hodc dé chéng d& cac bo
phan cua tai san duoc bao hiém bi pha huy hodc bi hu hai do hoa hoan hoidc do bét cir rii ro
nao khac dugc bao hiém theo Hop ddng bao hiém nay vé6i diéu kién 1a trach nhiém cua Bao
hiém Hung Vuong theo diéu khoan nay khong vuot qua giéi han quy dinh trong Hop dong
bao hiém.

Chi phi chira chay

Hop ddng bao hiém nay dwgc mé rong bao gdbm cac chi phi can thiét va hop 1y dé chita chay
tai ngdi nha duoc bao hiém theo Hop dong bao hiém nay:

1. Tién cong phai tra cho Doi clru hoa;

2. Chi phi nap lai cac phuong tién chira chay va cac nguyén vat liéu bi pha huy hodac t6n hai,
trir khi cac chi phi nay da dugc bao hiém theo Hop dong bao hiém khac.

Mién (éng trach nhiém cua Bao hiém Hung Vuong khong vuot quéa gidi han quy dinh trong
Hop dong bao hiém.

CHUONG III: NHUNG PIEM LOAI TRU
Béo hiém Hung Vuong khong chiu trach nhiém bdi thuong cho:

1. Nhimg ton that do hanh dong gian lén, thiéu trung thuc, ¢b ¥ hoac dong lod, chu tim cua
Nguoi dugce bao hiém gay ra.

2. Nhiing ton that do trém cudp ma khong dé lai diu vét, khong tinh toan hoic khong giai
thich duoc

3. Cac tha doan va bién phap man tra nham truc loi qua hgp dong bao hiém nay cia Nguoi
duoc bao hiém hodc dai dién hop phap cua ho. Trong truong hop do, quyén loi cua Nguoi
duoc bao hiém s& bi mat hiéu luc va nguoi cd hanh vi, thu doan néu trén phai chiu trach
nhiém trudc phép luat.

4. Bat ky thiét hai nao phat sinh do hau qua, tryc tiép hay gian tiép ciia cac su cb:

a) Chién tranh, xam luge, hanh dong thu dich, hanh dong khiéu khich quan sy hodc hiéu
chién ctia nude ngoai (du cho co tuyén chién hay khong), ndi chién hay cac hanh dong
tuong tu.

b) Binh bién, day binh, bao loan, khoi nghia, cach mang, bao dong, dao chinh, lyc lugng
quén sy tiém quyen thiét quan luat, phong toa, gidi nghiém hodc nhing bién ¢d va
nguyén nhan dan dén viéc tuyén bd va duy tri tinh trang khan cap hodc gidi nghiém.

¢) Khang bd (véi muc dich chinh tri, bao gém ca viée st dung bao luc nham giy hoang
mang trong xa hoi hay mgt by phén cua xa hoi).

5. Nhitng thiét hai hodc rui ro bit ngudn tir/hodc phat sinh tir/hodc 1a hau qua truc tiép hay
gian tiép cua nguyén liéu vii khi hat nhan.

6. Nhiing thiét hai hodc rui ro bat ngudn tir/ hodc 13 hau qua tryc tiép hay gian tiép tir phong
xa ion hod hay nhiém phong xa tir nhién li¢u hat nhan hodc tur chét thai hat nhan do bbc
chay nguyén liéu hat nhan. Trong diém loai trir nay, thuat ngit “bdc chay” s& bao gom ca
qua trinh phan tng phan huy hat nhan tu phat.

a) Bat ky thiét hai nao xay ra khi ngéi nha bo tréng, khong c6 nguoi cu tra, st dung
hodc trong coi lién tuc quéa 60 ngay
b) Bat ky thiét hai nao phat sinh d6i v6i Tai san dugc bao hlem néu Nguoi dugc bao

hiém bj trudt quyén s& hitu, sir dung hodc tréng coi vinh vién hay tam thoi do tai san
bi tich bién, tich thu, trung dung, thu hdi, pha huy theo quyét dinh cta co quan co
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8.

9.

10.

11.

thAm quyén dia phuong hodc quy dinh cua luit phap Viét Nam.

Bit ky thiét hai nao do tai san ty lén men hay ty tod nhiét hodc chiu tdc dong cia bét cur
qué trinh xur Iy nhiét hay xtr 1y kho nao.

Nhimg thiét hai mang tinh chat hdu qua dudi bat ky hinh thirc nao.

Vang bac, da quy, séc, tem phiéu, cac gidy to c6 gia tri nhu tién: tai li€u, ban thao...(trur
khi c6 yéu cau khéac va dugc Bdo hiém Hung Vuong chap nhén bao hi€ém bang van ban)

Nhiing thiét hai ctia cac may moc thiét bi gy ra do nhitng rui ro bén trong ctia chiing
nhu: qua tai, doan mach.

CHUONG IV: NHUNG PIEU KIEN CHUNG

Giéy yéu cau bao hiém, Diéu khoan bao hiém, Gidy chiing nhan bao hiém, Gidy stra doi
bd sung (neu c6) va Bang danh muc tai san la nhimg b phén khong thé tach roi va tao
thanh hop dong bao hiém.

Trir khi dd duoc thoa thuan cu thé bang vin ban, khong ai ngoai Nguoi duoc bao hiém cd
quyén khiéu nai Bao hiém Hung Vuong theo hop d@)ng bao hiém nay. Bao hiém Hl‘mg
Vuong s€ khong bi budc phai tiép tuc chap nhan bao hiém trong truong hop chuyén giao
quyén lgi bao hiém tir Nguoi duge bao hiém sang ngudi nao khac, trir trudng hop Nguoi
duoc bao hiém bi chét hoic theo quy dinh cua phap luét. Viéc bao hiém nay chi tlep tuc
sau khi Bao hiém Hung Vuong di cp va ky gidy sira doi b sung xac nhan viée tiép tuc
bao hiém.

8 Néu tai thoi diém xdy ra thit hai thudc trach nhi¢m bao hiém theo hop ddng bao hlem
nay, sb tién bao hiém nho hon tri gia thuc te cta tai san dugc bao hiém, thi Bao hlem
Hung Vuong s& bodi thu’O‘ng theo ty 1€. S6 tlen bdi thuong bang tri gia thiét hai thuc té
nhan véi ty 1& gitta s6 tién bao hiém va tri gia tai san duoc bao hiém. Nguyén tic boi
thuong theo ty 1€ nay duge ap dung trén tong sb cling nhu riéng 1é véi timg hang muc
tai san theo hop dong bao hiém nay.

b) Néu tai thoi diém xay ra thiét hai thudc trach nhiém bao hiém, tri gia tai san thiét hai
thuc t& nho hon trj gia tai san do ké khai trong Glay chimg nhén bao hiém thi Bao
hiém Hung Vuong s& boi thuong theo tri gia ton that thuc té. Trong bat ctr truong hop
nao trach nhiém cia Bao hiém Hung Vuong khong vuot qua s6 tién bao hiém dugc
néu trong Giay chirng nhan bao hiém.

C) Néu tai thoi diém xay ra thiét hai thudc trach nhi¢m cta Bao hiém Hung Vuong theo
hop dong bao hiém nay, ma thiét hai d6 da dugc bao hiém boi mot hop dong bao
hiém khéc, thi trach nhiém cua Bao hiém Hung Vuong ciing chi gigi han ¢ phan ton
that phan bd cho bao hiém nay theo ty 18.

Ngudi duge bao hiém, ngay khi nhan biét vé bat ky su ¢b nao co thé phat sinh hodc dan
dén mdt khiéu nai nao theo Hop dong bdo hiém nay hoac khi xdy ra bat ky thiét hai nao
thugc trach nhiém bdo hiém phai:

- thong bao ngay bang phuong tién nhanh nhat (nhu dién thoai, telex, fax...) trong vong
24 gid va bang van ban trong vong 05 ngay cho Bao hiém Hung Vuong. Trong vong
30 ngay ké tir ngay xay ra thiét hai, Nguoi duoc bao hiém phai chuyen cho Béo h1em
Hung Vuong gidy yéu cau bdi thuong cung nhiing thong tin va bang chimg chi tiét
hop 1y néu Bao hiém Hung Vuong ¢6 yéu cau. Trong truong hop khong khai bao kip
thoi theo quy dinh ctia Bao hiém Hung Vuong thi Bao hiém Hung Vuong s& ché tai
hozc khude tir bdi thuong tiy theo muc do.

- thyc hién nhiing yéu cau hop 1y cia Bao hiém Hung Vuong bing cic bang ching
ching minh rang ton that thudc khiéu nai phat sinh do mét trong nhiing rui ro dwogc
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bao hiém gay ra va tai san d6 khong chi don thuan bi that lac hodc mat tich

- Trong trudng hop xay ra hoa hoan, Ngudi duoc bao hiém can thong bao ngay lap tirc
cho canh sat phong chay chira chdy gan nhat

- Trong truong hop trdm cudp, Nguoi duge bao hiém thong bao cho co quan cong an
va tao moi diéu kién hd tro hop 1y nham phat hién va bét giir t6i pham ciing nhu truy
tim va thu hoi tai sa

5. Bao hiém Hung Vuong hodc ngudi dai dién hop phap ctia Bao hiém Hung Vuong co
quyeén thye hién nhitng cong viéc sau day:

- Khi xay ra su cb ton that dén hién truong kiém tra ciing cac co quan chirc ning niém
phong hodc tam giira tai san dugc bao hiém va xu Iy mot cac hop tinh hop 1y déi voi
tai san ciru vét duge. Nguoi duge bao hiém khong co quyén tir bo tai san bi ton that
cho Bao hiém Hung Vuong.

- Thé nhiém Nguoi duoc bao hiém trong viéc thuc hién quan 1y, kiém soat va giai quyét
moi tha tuc phép 1y trén danh nghia ctia Nguoi duge bao hiém nham thu hoi lai hoic
dam bao viéc thu hdi lai cac khoan boi thuong nao tu bt ct bén thi ba nao lién guan
tGi tai san hay trach nhiém nao dugc bao hiém theo hop dong bao hiém nay.

6. Bao hiém Hung Vuong s& khong chiu trach nhiém bdi thuong cho bt ky thiét hai nao gay
ra do nhirng 15i hay thiéu sot da duoc Bao hiém Hung Vuong kién nghi, khuyén céo, yéu
cau thay ddi sita chita nhung nguoi duge bao hiém khong thyc hién.

7. Bao hiém Hung Vuong c6 quyen loi d6i voi bat ky tai san nao, ma thiét hai cia no da
dugc Bao hiém Hung Vuong boi tthO'ng trén co s& diéu khoan nay va nguoi duogc bao
hiém phai thuc hién moi sy chuyén giao va cac bién phap dugc yéu cau mot cach hop 1y

dé dam bao q}lyen loi d6 cua Bao hiém Hung Vuong. Tuy nhién Ngudi duge bao hiém
khong c6 quyén tur bo bat cur tai san nao cho Bao hiém Hung Vuong

8. Trong truong hop phat sinh khiéu nai doi bdi thudng theo hop dong bao hiém nay, Nguoi
dugc bao hiém c6 nghia cy cung cap toan bd thong tin, ching tur lién quan t61 su c6 gy
ton hai toi nhitng tai san dugc bao hiém theo hgp dong bao hiém, bao gom:

- Gidy thong béo t6n that
- Gidy yéu cau bdi thuong co ké khai chi tiét nhing thiét hai

- Bién ban giam dinh thiét hai ciia Bao hiém Hung Vuong hodc cac cong ty giam dinh
khac

- Bién ban giam dinh ton that ctia canh sat phong chay chita chay (néu co)
- Bién ban xac nhan ton thit cia cong an dia phuong trong truong hop xay ra trom cap
- Giay ching nhan bao hiém

- Cac hoa Hop ddng, chung tir khac lién quan dén viéc xac dinh gia trj tai san bi ton
that (néu co)

- Bansao cac glay to chimg minh Nguoi duoc bao hiém 1a chu sO hiru cua Ngoi nha (s6
hong/ gidy chuyén quyén so hiru c6 xac nhan cua chinh quyen dia phuong) va ngdi
nha khong bi tranh chap trong trudng hop Ngudi duoc bao hiém 1a chu sé hitu mua
bao hiém cho ngoi nha.

- Ban sao Hop ddng thué nha c6 yéu ciu mua bao hiém cua chi so hitu trong thoi gian
hiéu Iyrc/ hodc gidy to chimg minh ngdi nha nay ¢ chii quyén va khong bi tranh chip
trong trudng hop Nguoi duoc bao hiém 14 bén thué nha mua bao hiém ngdi nha

a) Bao hiém Hung Vuong c6 trach nhiém xem xét bdi thuong cac ton that thudc trach
nhiém bao hiém trong vong 30 ngay ké tir ngay nhan du ho so yéu cau boi thuong.
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10.

11.

12.

13.

b) Trong vong 30 ngay ké tir ngay Bao hiém Hung Vuong thong bao bang van ban vé
viéc bodi thuong, Nguoi duge bao hiém khéng c6 M kién gi khac thi dwoc hiéu 1a da
ddng ¥ s tién va cach thirc bdi thuong ctia Bao hiém Hung Vuong dong thoi Nguoi
duogc bao hiém/ dai dién hop phap cua Nguoi dugce bao hiém theo gidy uy quyen hodc
Nguoi thy huong phai dén Cong ty Bao hiém Hung Vuong dé nhén tién boi thuong
hodc gdi yéu cau chuyén khoan bang vin ban cho Bao hiém Hung Vuong (néu
c0).Truong hop Nguoi duge bao hiém c6 ¥ kién khéac thi phai théng bao cho Béo
hiém Hung Vuong bang vin ban.

¢) Thoi hiéu khiéu nai dbi v6i cac tranh chap phat sinh tir hop dong bao hiém nay 13 hai
ndm ké tir thoi diém xay ra ton that.

8 Hiéu luc cua Hop dong bao hiém nay ciing ¢ thé chdm dut tai bat ky thoi diém nao
theo yéu cau caa Nguoi duge bao hiém bang cach gui van ban dé nghi hiy bo bao
hiém cho Bao hiém Hung Vuong trudc 30 ngdy. Trong truong hop do, Bao hiém
Hung Vuong s¢ hoan lai cho Nguoi dugc bao hiém sb phi bao hiém con lai twong tng
v6i phi ngan han dugc néu trong hop dong.

b) Hiéu luc cuia Hop dong bao hiém nay ciing ¢ thé duge cham dut theo quyét dinh cua
Bao hiém Hung Vuong. Trong truong hop do, Bao hiém Hung Vuong s€ thong bao
bang vin ban cho Ngudi dugc bao hiém biét viéc nay va Hop d6ng bao hiém s& cham
dut hiéu lyc sau 30 ngay ké tir ngdy thong bao. Bao hiém Hung Vuong s& hoan tra
cho Nguoi dugc bao hiém 100% sb phi bao hiém con lai twong Gmg véi thoi gian hop
ddng bao hiém con hiéu luc.

0 Ngudi duge bao hiém theo hop dong bao hiém ndy cam két rang trong thoi han bao
hiém, tai san dugc bao hiém khong bi rang budc boi bat ky thong bao hoic quyét dinh
trung dung hay thu hdi nao cia Co quan c6 thim quyén dia phuong noi ngdi nha toa
lac. Hop ddng bao hiém s& cham dut hiéu luc ké tir thoi diém c6 thong bao hoac quyét
dinh d6. Bao hiém Hung Vuong s€ hoan lai cho Nguoi dugc bao hiém s6 phi bao
hiém con lai twong Gmg véi phi ngin han c6 néu trong hop dong.

Phi ngén han dugc ap dung trong hop dong bao hiém nay nhu sau:

Thoi han Ty 1¢ phan trim so véi phi bio hiém nim(%)
Tur 1 thang dén 3 thang 40%
Trén 3 thang dén 6 thang 60%
Trén 6 thang dén 9 thang 80%
Trén 9 thang dén 1 nim 100%

Céc ton that phat sinh thudc trach nhiém bao hiém theo hgp dong bao hiém nay duogc boi
thuong theo nguyén tac phuc hdi lai nguyén trang tri gia cac tai san bi thiét hai nhu khi
chua xay ra ton that (voi didu kién phai bao hiém dung tri gi4), tong mirc trach nhiém
thuoc hop dong bao hiém nay (sd tién bao hiém) s& duong nhién ha gidam theo s6 tién bdi
thuong ngoai trir trudng hop Nguoi dugc bao hiém d tra thém phi bao hiém bo sung cho
s tién bao hiém can tai lap twong tng v6i thoi gian tai 1ap.

Nguoi duge bao hiém va Bao hiém Hung Vuong cam két thyc hién nghiém chinh moi
quy dinh theo Hop ddng bao hiém nay. Moi tranh chap gitta Nguoi dugc bao hiém va Bao
hiém Hung Vuong lién quan dén Hop dong bao hiém nay néu khong giai quyét duogc
bang thuong luong s& duoc dua ra phan xir tai Toa dan su Toa 4n nhan dan noi Ngudi
duoc bao hiém cu tra.
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