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BAO CAO KET QUA ⅡO本T DONG KINH DOANH NAlⅥ〔2020

&KE HOACH KINH DOANⅡ  NAM[2021

Io TINH HINH KINH TE NAM 2020:

2.

Tinh hinh kinh te vI1116:

i「きdau nttn1 2020 dOn nay. sり bung phit cia dai dich CoVid-19 inh huσ llg toan

dien.sau rong va tiOp tuc c6 di01l biOn phl:Fc t4p.kh6 1trむ ng.1｀ 11lll llinh Chinh triぅ kinh

tO thO g16i vふ khu vり c c6 nhiou bion dOng nhallh ch6ng,phlrc tap.[3ion doi khi hau_

thion tai,li lut,sat lき ,giOng 16c.dich benll diOn fa σ nhiOll nci.

GDP n江1112020じ 6・c thり c hien dat 2%-39/も .thap h(ソn ra1 1lhiOll s()vdi kO hoOCh lれ

6,80。 vれ sO v6i llltrc tttng cia nall1 201 9 1ら 7.02ツ6.■
'6ng killl ngach xuat khali n江

111

2020 1rdc thり c hien khOang 10も ,thap hOn sO v6il■ 1り c tiOu cia ll江 111 2020 11 khoing

79′
/6.´

「 inh trang that nghiep va thiOu viec lanl d6i v6i lao dong trё 、c6chuyOn l■ 16n k,

tl〕llat van c6 xu hllヽ 6ng thng len di ctng v6i hien tuり ng thtt nghiep甘 ong nhiell

nganh、 ngho dO tAc dong cia Cich lllang cOng nghiep 4.O va tinh trang stly glム 111

kinh tO do dai dich(31ovid… 19.

Tlnh hinh nganh b嵐 o hienl phi nhan th9 viet Nanl:

Tong dOanh thtl phi BH nam 2020 tr6c dat 184.662t,dOng(thng 15(ン 6 so v6i nam

2019).・「 rOng d6,dOanh thu phi BI1 linh vり c phi nhan th9じ 6c dat 57.102 ti dOng

(ang 9%sO v6i nhm 2019).

cic doanh nghiep bao hi011l da gili quyOt tOt quyOn lgi b(lo hiOll]cho khich hang Vれ

dugc khich hang tin cay lれ tal・1 li chan tai chinh an toan tru6c nhing rti ro.Chi tr嵐

quyOn 19i biO hiOm trOng nttm 2020 u6c dat 48.223t,dOng(機 ng ll,4%so v6.irぬm
2019),trOng d6 cic dOanh nghiep biO hiolll phi nhan th9 tr6c dat 23.108tナ dOng

(ang 9%so v6i nttm 2019).

Khung phip l予 trong linh vLrC kinh doanh bio hi011l ngれy cang duOC hoan thien.tlo

ll16i trlTさng kinh doanh l.linh bach、 binh dang.tao thuan lgi cho sり phit triOn cia thi

dam bao thり c hien cac cam kOt qu6c tO.
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IIo KET QUA HO本 T DONG KINH DOANⅡ  NAM[2020:

1.  Chitieu thi chinh n五 1112020:
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E)oallll thu tai cllinh

chi phi tai chinh

LQi llhuan_■ o⊇二iD thichm上

Lσi nhuan IID khic
”
／

kO

7  Lcirlhuan sau thuO TNDN

8   Lai co・ bin tr01l cO phiOu((16ng)

269/6

Dinh gii chllng:

…  TOng dOanh thu phi bAo hi011l nlll1 2020 1a 142.6 ty d6ng,dat 810′ 6/:K:H.tttng tryさ ng

a11160。 so v6i n江 1112019.1｀ r()ng d6:

十DOanh thu phi baO hiOn1 86c rぬ In 2020 1a 124 t,dOng.dat 829′
′
6′KH.thng tryOng

al■ 7%so v6i 2019.:[)oanh thli giAin chi yOu do anh hlTσ llg cia dich benh(3ovid,

d6ng thむi viec trion khai lll・ nh chtt trげ ()ng h01l cho khai thhc cic sAn phal・ l kt,1・ l hieu

qua cing anh htr6ng dOn d()ar〕 h thtlll16i hictl qua chtra kip vO trol〕 gn江 1■12020.

十DOanh thu nhan tii bio hiOnl n江 1■ 20201れ 18.6t,d6ng.

_ ・
I｀6ng chi b6i thu・ ё'ng b嵐o hiO11l nim 2020 1a 68.8tナ d6ng,chi01■148%/tOng DTBII

giain 39′
′6 so v6i n江1112019.B6i thllむ ng giAln chi yOu do viec tai cσ  cau nghiep vリ

thcO hu6ng han chO cic nghiOp vLl kё lll hieu qui tき cu6i n江 111 2019 da c6 tic dOng rδ

nёttrOng n江 1■12020.´ I・rong d6:

+BOithtttng bio hiOm g6c nam 2020 1れ 54.7t,dOng,chiOm 44%≠ DT,giam 3%so

v6in江11112019.

十B6i thwさng nhan tii bム o hiё m n江11120201a14.2t,dも ng.chi61■ 769‰/D´ 1・ nhan tii.

Piall1 300 so vて,in江 1■12019.

 ̈Doanh thu tai chinh nhm 2020 1ム 28tナ dOng、 dot 74%/IKII,tttng 7%sO v6i nttm

2019.Lgi nhuan gop hoat dong tム i chinh n江 1■ 20201れ 40.5t,dOng.dat 1449/6/KH.

tttng cao so v6i nllΥ 1 2019.

_ Chi phi quin l千 doanh nghiep na111 2020 1れ 50.7tゞ・dOng,chiOm 36%/tOng DTBI― L

tlng 3(ン 6 so v6i n江 lΥ1 20 19.

_ T6ng 19'i nhuan kO toin 2020 1さ gan 5.3 ti dOng、 d4t519′
′6/KH va bttng 1229′′6 so v6i

nれ1112019.
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2.  Cic sll:kien tiOu biOu cialBIIV n】 1112020:

2.1. Nhan giii thlrひ ng``Top 10 Thlrσng hieu uy tin― Sin phanl chat lugng― I)ich

vl tin ding''

Ngれy10/10/2()20.BAo hi01n FIing Vじ σllg nhan gihi thl16113´ I｀()P10・
｀
Thtrcng hicu

uy tin――Sin pha1ln chat lu'gng― ―Dich vu tin dilng・ '1薇 n■ 2020 do Vien Khio sit DAnh

giム Chi s6 canh tranll ph6i h9p cing I′ iOn I―Iiep Khoa h9C Phit triё n l:)oanh nghiep

ViOt Nal■ l binh chon.

2.2. Chuy6n Aiii s6 m4nh md

- fri0n khai vi di6n tri Onepay.

- I{qp tac cung VietABank tri6n khai ban bao hi6rn truc tu-vCn tr6n nOn ting u'ebsite

cua Limi.

- Ph6t hanh hoa don di6n tir.

-.: 
..I- Trien khai b6n bao hi6m trr-rc tuv6n.

2.3. 〕江ι rong lnang lu61‐ T`i cσ cau dσn vilkinh doanh thanh cOng

]
「ヽ江1■1 2020 BHV in6 rong lllang ludi thO11l hai chi nhinh di vao hoat dong la Chi

nhinh Tay lヽIalil Bo va Chi nhAnh Phi Nhuan,trong d6 Chi nhanh Tay Na11l Bo c6

t,le hoan thれ nh kO hoach ding thi 2 toan(30ng ty.

:BIIV thり c hien tii cau tric hoat dong toan bo cic Don vi kinh doanh chu'a hieu qua

va blT`c dau da thanh cong d6i vdi khu vvcl.lion Trung.

2.4. Nang cao thlrσ ng hiell vi he thOng khich hλ ng chien l■9'C

-  lNang cao thtrong hieu qlla cAc an phal■ l trllyOn thOng an tuOng:IBAo cio thuむ ng niOn

n江 1■ 2019,H6so nttng iVC phiOn ban′ ri01lg｀ Viet va TiOng 2へ nhn Bo salc―kit bin

hang.Bo llch va ll xi nttm mdi 2021… .

 ̈ LiOn kOt,day lllanh hgp tac cing cac d6i tic chiOn lじOc:VictABank.Sa11l IIolding、

Saln TuyOn Lal■ ,Phi ThQ′ I・ ourist、 IID Bank,Hoa Scn Group● VP Bank,SJC,IDanl

Scn nu6c,...

2:5. ]Dlay lnanh v】 n h6a doanh nghiep vh trich nhienl cOng dOng

―  T6chic thanh cOng Chlrong trinh TeanlBuilding``ChiOn binh BIIV''一 Ket n6i sic

manh d6i v6i cap lanh dao toan he th6ng tai Khu du lich Vam S猛 ―Can Giむ。

―  Ph(Si hgp cing vietノ :ゝBank t6 chic chuσng trinh thien nguyen``xoa diu nδ i dau'',

trao hσn 100 phan qua cho cac hO va nan nhan ch△ t dOc IIlau da carll tai IIuyen

GiOng TrOIn,Tinh BOn Trc.
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…  Phoi hgp cing c6rlg dOan BIIV t6 cll女 c Chtr()ng trinh trung thtl・ ・D011l hoi trれ ng

ralll .

… Ph6i hgp c:lng cong dOin BHV t6 chic Ctloc thitrang tri Nocl vれ N江 1■ 1■6i｀ V`ui

d6n(]idl13 sinh一 Rinh qua nhi■ 11116i・
｀
v6・ i sV hl10ng ttng cia d61lg dio cic dσ n vi.

IIIo KE HOACH[HOA′ T DONG:KINII DOANII NAⅣ12021:

1.  I)u,biO tinh llinh lkinh te n五 1112021:

1.1. Tinh hinh lkinh te v1 1116:

―
「 inh hinh qu6c to vれ trong nuldc d、 r biO c6 nhing thbi c(y.thuan loi、 lkh6 khan,thAch

thic dan xcrl.trOng d6 dai dich COヽたID-19 tiOp tuc tic dOng tiOu cVC trOn nhiOu lllユ t

don kinh tO thO g16i蒟 Viet Nam.

Nam 2021 la nhm dau tiOn Viet Nalll thLTC hien ChiOn lu'gc phムt triOn kinh tO― xa hoi

10n溢1112021-2030vム KO hOach phit triOn I、 inh tO― xa hoi5 n江1112021-2025.ヽ4ot s6

chi tiou kinh to chi you da dじ gc dO ra nhtr:tOng sin phalll trollg nじ6c(GI)P)tttng

khoang 69も ,(:}I)P binh qtlan dau llgtrdi kho(ing 3.700 LISI),t6c do tttng chi s6 gii

tiOu ding(([〕 PI)binh quan khoang 491′ 0,ti trOng d6ng g6p cia nang suat cic nhan t6

tOng hσp(TFP)vさ o tttng trtr01lg khoム ng 45-470().

1.2.Tinh hinh nghnh bio hiOnl phi nhan th"Viet Nam:

Doi dich COVID dlTgc kiOnl soit chit chO ё Viet Nam va cAc hoat dOng kinh tO― xa

hOi dang tr(メ lli trang thii binh thtrむ ngi VOn dau tげ ViO nOn kinh tO trOng nげ 6C ttr CaC

chvσng trl1lh dau tu cong cia(〔 〕hinh phi cing nhtr lan s6ng dich chuyOn cAc nha

ln～ gia cong,cho taO cia cic tap dOれ n da qu6c gia tき Trung Qu6c sang ViOt Nam.

I)。 anh thu b嵐。hiolll phi nhan thO se phuc h6i khi cic hoat dOng kinh tO tr6 1aitrang

thii binh th11き ng,di vay t6c do tれng trll,6ng se challl 10i do van cё n inh hビ 6ng b6i

dich benh trOn tOan cau va ci tai Viet Nal■ 1.Ngoai ra,vi hatl hOt cic hgp dOng bio

hi011l phi nhan thQ c6 thbi han ll10t nilll va khOng c6 diOu khoan chia lai nOn rii ro

bat can xtrng gan nhtr bttng khong so vdi bio hiol.l nhan th。 .I:)。 d6,cムc cong ty bム。

hi01.l phi nhan tho c6 tho thic day tttng tru,6ng doanh thu phi bao hiol.l do bi dttp

cho lgi nhuan dAu tu thip.BOn canh d6.cac cOng ty bム o hi611l sO tiё p tuc d△ y lllanh

trion khai bio hiolll so do d6i ph(5v6ir〕 hi・ng han cho vo viec dilai.sau dai dich、 b嵐o

hi01丁l phi nhan tho dlToC gidi ChuyOn gia danh gil lれ C6kha nttng phuC h6i nhanh hOn

bio hiol.l nhan th9 vo khi nhng sinh lむi.

2.  ChitiOu thi chinh n】 In 2021:

v6il■luc tiOu va dinh htr6ng kinh doanh nil■120211ム ``Phittrien bOn ving vれ hieu

qui''.:Ban E)iOu hanh{36ng ty xay dtrng kO hoach kinh dOanh n江 lΥ1 2021 v6i cic chi

tiOu thi chinh t611l tttt nhll saui
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重  ■m■1≦二二11■ :Ll■1壺:Ll≦≧:LEl        三二1■1ヱ三    ユ2`三     1丘21生

IPhan tichlchung:

― 「I｀6ng doanh thu phf b▲ o hiё lll n注1112021 dり I(iさ n la 202 t,d6ng、 tttng truδng 4296 so

vdi nttln 2020.T'rong d6:

十1Doanh thu phi bio hi011l g6c nall1 2021 dtr kiOn lム 177t,dOng,thng tru6ng 439′ ′
6

so v6i ntt111 2020.

十]Doanh thu nhan tii bio hiさ 1■ nれ1112021dり ki6n lれ 25tゞ・dさng,tttng tru6ng 35%so

v(Si n江 1112020.

 ̈Doanh thu tai chinh nal■ 2021 dv kiOn lれ 51tゞ「d6ng,tttng trtrδng 8290 so v6'in江 111

2020.Lgi nhuan gOp hoat dong tai chinh ntt111 2021 dv kiOn lれ 51tメi d6118,tang 269′′
6

so vdi n江 1112020.KO hoach hoat ciong tai chlllh n江 1■1 2021 dugc tinh tOin va xay

dllng trOn cσ  sd c6 tttng vOn trong n江 1112021.

― T6ng lgi nhuan k6 tonl1 2021 dり ki611 1れ 14.2 ti dδng,ting 169%so v6i nam 2020.

3。   (31c nh611l giii phip nttln 2021:

T｀rOn cc s6 phan tich kOt quA kinh doanh nttn1 2020,tinh hinh thi trlTδ ng va du'biO

kinh tё nttm 2021.dё dat duOc muc tiOu kinh doanh cta n江ln 2021,BHV cAn tiさ p

tuc thuc hien cic giai phip cu tho thco tき ng nh611l giai phAp kinh doanh da do ra tき

narn 2020 nhじ sau:

ハ:力σ77′ I― S′″′乃′″,′

xAc dinh sin pha11l trOng ta11l cia nれ 111,chi trOng khaithAc sin pha11l sO,da dang

h6a san ph△ 111_dich vu、 kёt hgp bin chё o san ph△ 1.l diCh Vり bAO hiё l■1_tとi chinh

―ngan hれ ngi NghiOn ciu thi trlΥ さng,d6i thi canh tranh va dlra ra sin phalll c6

tinh uu viet va canh tranh hσni Tiop tuc chuyon hじ 6ng nghiep vり thco htr6ng tap

trung cAc sin pha11l hieu qui va gianl thiou kinh doanh cac san phal.l rii r。

cao/kё l・l hieu qua、 tao sT phattrion bon ving.

A.1勁 び′7″ 2-Xi′″力ρ力′″′力∂′f

Da dang hoi kOnh phan ph6i,baO g6111:kOnh iBancasuarancc,kOnh[)6i tAc chiOn

lugc,kOnh M6i gidi、 kOnh DOili kOnh Noi bo BHV.kOnh lnsurtcch.mang lじ 6i

cac(]hi nhinh.
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c‐ ic sin pha11l bio hiolll ctta BIIv d.。 c phan ph6i qua cic kOnh n6i trOrl cho ch

ll16 hinh kinh doanh trllyOn thOng vム 1116 hinh kinh doanh s6.

」ヽ「′′び″′3r D′ε乃ソιJ s`ι ι′bご″′

c)n tiinh va nang cao chat iじ gng dich vり sau bin llang, dll,a cong nghe so vム o

COng tiC quan lゞ  giム 1■l dlllh ― b6i thllむngn rit ngttn thむi gian gihi quyOt b6i

thtrむng cho khich hang、 nang cao tinh l.linh baCh trOng C6ng tiC b6i thtrむ ng,

dil■l bio chi tri b6ithぴむng ding―  di¨ kip thdi.

1ヽワ′σ″イー2″′′,ケ 層″′′″θα
“
ル・・

E)lra ra cic chtrt)ng trinh thic day kinh doanhi Ginlll sit tiOn dO hoan thanh kO

hO“ch kinh doanh:Gi嵐11l sittuan thi quy dinh cia BHV vO quy trinh khai thic.

dinh gii rii rO tru'6c khi cap don:Gi〔 111l sit hieu qua hoat dOng killh doanh;Tttng

ctrむ ng quan trl rii ro he thong、 chual]h6a he thOng vhn bAn quy chO,quy dinh,

quy trinh.

iV′′び′′25-σ力′り'′
″α∂′s∂ ―I″s″ Fr′ε力′

ノ」ゝp dung cong nghe s6、 chuyon d6i s6 vら 。quin lゞ va kinh doanh nhllll tang hieu

qua cOng viec va h6 trg HDKD;Nang cap he th61lg ha tang CNTT h6 trg phit

trion sin phal11,kinh doanhn bAo cio qu(in tri noi bo,ing dung van hanh noi bol

E)ay l■ anh triOn khai cap don bio hi011l onlincl Xay dり ng va triOn khai gill)l dinh

b6i thじむng onlinc.

A7′び″,6-A7′′″5ι″

on dinh va nang cao chatltlgng nhan sザ kさ11l thco vicc xay dllng co chO/chinh

sich quan tri ngu6n nhan llrc phふ hgp:Ap dung cc chO tiOn llrcng kinh doanh

gin v6i doanh thu nh江 1.lthic day bin hang va thng thu nhap cia doi ngi kinh

doanhi xay dlrng chinh sAch ca11l kot tyong llng v6i chinh sAch dai ngo chO

Nguきilao dOng;(〕 hi trOng cOng tAc dao tao dailゞ ,dれo tao nghiep vり Va truyOn

th6ng cic chinh sich,chじ σng trinh thi dua,kinh doanh cia cong ty;xay dllng

vttn hoA doanh nghiep.tao ll16i truむ ng lalll viec lllinh bach va chuyOn nghiep.

Aヮ″び″,7_2″′″
4〕

lε′′′′力r

IIan ChO t6i da thatthoAt chi phi o ll19i khau cia qui trinh hOat dOng kinh dOanh.

ハ7′ び″″∂_Ar″″g′ :´

`ra′
cヵ Jク,ヵ

=

T'江 ng v6n diou le do thco kip vれ d6n dau nhi'ng cc hoi/thich thic cia thi trlldng。

Trdn trong b5o c6o.
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