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~ QUY TAC BAOHIEM
KHACH DU LICH TRONG NUGC

(Ban hanh kém theo Quyét dinh s6 0117/09/QD -HV/TGD ngay 30 thang 7 nam 2009
ciia Tong Giam déc Cong ty Cé phan Bdo hiém Hing Vieong)

CHUONG I. NGUYEN TAC CHUNG

Piéu 1. Giai thich tir ngir

Nhiing thuat ngir sau day trong Quy tic nay dugc hiéu:

Nguoi dwoce bio hiém
Cong ty bao hiém
So tién bao hiém

Tai nan

Hanbh ly tu trang

Bénh bét ngo

Co'so'y té

Thuong tat tam thoi

Thwong tit vinh vién

Piéu 2. Pbi twong bio hiém

La ngudi ¢o tén trong Gidy yéu cau bao hiém, duge Cong ty bao hiém chip nhan
cap Giay chirng nhan bao hiém va dugc huong quyén lgi khi rii ro dugce bao
hiém xay ra cho nguoi do.

La Cong Ty C6 Phan Bao Hiém Hing Vuong (BHV).

La sd tién tdi da Cong ty bao hiém c6 thé tra cho Ngudi duge bao hiém trong mot
vu tai nan, dugc néu trong Hop dong bao hieém.

Tai nan thugc pham vi bao hiém 1a nhimg tai nan xay ra do mét luc bat ngo,
ngoai y mudn cua ‘Nguoi dugce bao hiém, tur bén ngoai tac dong Ién than thé
Ngudi duge bao hiém va Ia nguyén nhan tryc tiép lam cho Ngudi duoc bao hiém
bi chét hodc thuong tat thin thé.

La nhitng d6 dung thudc s¢ hiru cua Nguoi dugce bao hiém ma thuong duogc
Nguoi dugc bado hiem mang theo minh.

C6 nghia la Om dau hodc Bénh bt ngo, khong doan biét trude, boc phat va co
ngudn goc sau ngay hop dong bao hiém c6 hiéu lyc. Pdng thoi, do 6m dau hoac
bénh do, Nguoi dugc bao hlem hay ngudi dai dién cua Nguoi duge bao hiém can
phai yéu cau duoc didu trj y té.

La mdt co s& kham chira bénh hop phap tai Viét Nam:

- C6 kha niang va phuong tién chan doan bénh, diéu tri va phau thuat.

- C6 diéu kién thuén lgi cho viéc didu tri ndi trai va ¢ phiéu theo ddi strc khoe
hang ngay cho mdi bénh nhan cua minh.

- Khong phai 1a noi dung dé nghi ngoi hodc diéu dudng hay mot co s¢ dic biét
danh riéng cho nguoi gia, hoac dé cai nghién rugu, ma tay, chat kich thich
hodc dé diéu tri cac can bénh r6i loan tAm than, phong.

- Khong phai 1a tram y té x4, phudng, y té co quan.

L?I cac thuqng tat néu tai muc "THUjONG TA,T TAM THOI" trong Bang ty 1€ tra
tién bao hiém thuong tat theo Quyét dinh so 05/TCBH ngay 02 thang 01 nam
1993 ctia B Tai chinh.

La cac thuong tat néu tai muc "THUQNG TAT VINH VIEN" trong Bang ty 1¢
tra tién bao hiém thuong tat theo Quyét dinh so 05/TCBH ngay 02 thang 01 nam
1993 cta B9 Tai chinh.

1. Cong Ty C6 Phan Bao Hiém Hung Vuong (BHV) nhéan bao hiém cho nhimg nguoi di tham quan, nghi mat,
tam bi€n, leo nui...hodc nghi tai khach san, nha khach trong pham vi lanh thd Viét Nam (duéi day goi 1a Nguoi



duogc bao hiém) theo cac diéu kién, diéu khoan trong quy tic nay.

2. Trudng hop Nguoi duge bao hiém khao sét, thim hiém, dua xe, dua ngua, dua thuyén, thi diu c6 tinh chat
chuyén nghi¢p cac mon: bong da, dam boc, leo nui, ludt van... chi .,du'qc bdo hiém vaéi diéu kién da ndop thém phu
phi bdo hiém cho BHV theo quy dinh tai Bi€u phi va So tién bao hiém.

Diéu 3. Quyén lgi khac , ) ‘ 7
Nguoi dugc bao hiém theo quy tac nay van dugc tham gia va huong quyén lgi ctia cac loai hinh bao hiém khac.
CHUONG II. PHAM VI BAO HIEM

Piéu 4. Pham vi bio hiém bao gdm cac riii ro sau day:
1. Chét, thuong tat than thé do tai nan.

2. Chét do 6m dau, bénh tat bat ngd trong thoi han bao hiém.

3. Chét hoac thuong tat tha}n thé do Nguoi dugc bao hiém c6 hanh ddng ctru nguoi, cuu tai san cua nha nudc,
cua nhan dan va tham gia chong cac hanh dong pham phap.

CHUONG III. KHONG THUQC TRACH NHIEM BAO HIEM

Piéu 5. BHV khong chju trach nhiém ddi véi rii ro xay ra do nhirng nguyén nhan tryec tiép sau day: .
1. Nguoi dugc bao hi€m c6 y vi pham: phap luat, ndi quy, quy dinh cua co quan du lich, ctia chinh quyén dia
phuong noi du lich.

2. Hanh dong ¢ y cia Nguoi duge bao hiém hofic ngudi thira ké hop phép (14 nguoi dugc chi dinh nhan tién bao
hiém theo giday chirng nhan bao hi€ém hodc di chuc hay theo phap luét).

Nguoi dugc bao hiém bj anh hudng cua ruou, bia, ma tiy hay cac chét kich thich tuong tu khac.
4. Piéu tri hodc str dung thudc khong theo chi dan cta Y, Bac si diéu tri.

5. Chién tranh.

CHUONG IV. HOP PONG BAO HIEM, HIEU LUC BAO HIEM, PHIi VA SO TIEN BAO HIEM
Diéu 6. Céc hinh thirc béo hiém:
1. Bio hiém chuyén . i ) . i
a. Cac tép thé c6 yéu cau tham gia bao hiém chuyén, BHV ky hop dong véi céc tap thé kem theo danh sach
cac ca nhan duogc bao hiém.
b. Truong hop tham gia bao hiém ca nhan, BHV cip gidy chimg nhan bao hiém cho timg ca nhan.
c. Phi bao hiém do nguoi tham gia bao hiém hodc ngudi dai dién ngudi tham gia bao hiém ndp cho BHV
khi ky hop dong bao hiém.
d. Bao hiém c6 hiéu luc ké tir thoi gian bat (jﬁu chuyén du lich tai noi X}lét phat va két thuc khi chuyén du
lich hoan thanh theo thoi gian va tai dia diém ghi trén hgp dong bao hiém.
2. Bao hiém tai khach san
a.  Truong hop phi bao hiém dugce thu gdp cung voi tién phong ¢ khach san, hoa don thu tién phong ¢6 phan
phi bao hiém dugc coi la bang ching da tham gia bao hiém.
b. Bao hiém c6 hiéu lyc ké tir thoi diém Nguoi dugc bao hiém hoan thanh thi tuc nhan phong tai khach san
cho dén khi Nguoi duge bao hiém lam xong thu tuc tra phong.
c. Trudng hop ci nhan yéu cau tham gia bao hiém tai khach san, BHV cap gidy ching nhan bao hiém cho
tung ca nhan sau khi da np du phi bao hiém theo quy dinh.
d. Béo hiém c6 hiéu lyc ké tir thoi diém Ngudi duge bao hiém hoan thanh thii tyc nhan phong tai khach san
cho dén 12gid ngay ket thuc bao hieém ghi trén giay ching nhén bao hiém.

3. Bio hiém tai diém



a. Ap dung d6i voi truong hop vé vao cira khu du lich c6 thu phi bao hiém va dugc coi 1a hop ddng bao
hiém tai diém.

b. Béo hiém co hiéu luc ké tir khi Ngudi duge bao hiém qua cira kiém soat vé dé vao khu du lich va két thuc
ngay khi Nguoi duge bao hiém ra khoi cira soat vé d6 dé vé noi cur tri.
Piéu 7. Biéu phi va S6 tién bao hiém
1. Biéu phi va Sé tién bao hiém do B6 Tai chinh phé chuén, duoc ban hanh cung véi quy tic nay. Phi bao hiém
dugc ndp bang dong Viét Nam, ddi véi cac dbi twong yéu cau bao hiém theo do la My, thi phi thu va s tién
bdi thudng (néu cod) phai qui d6i thanh Pong Viét Nam, theo ty gid qui dinh cia Ngan hang Nha nude Viét
Nam.

2. Sé tién bao hiém 1a gidi han trach nhiém tbi da cua BHV d6i véi Nguoi duoc bao hiém vé nguoi trong mot vu
tai nan.

3. Mirc mién thuong khong khau trir duge quy dinh tai Biéu phi va Sé tién bao hiém

Diéu 8. Thoi han bio hiém

1. Truong hop gia han hgp dong bao hiém chuyén, Ngudi duoc bao hiém phai thong bao cho BHV noi gan nhat
biét, trudc khi hét han da ghi trén hop dong bao hiém. Néu Nguoi dugc bao hiém khong gia han hoic BHV
khong chép thuan gia han, thi bao hiém s& két thuc nhu quy dinh tai didu 6 noi trén.

2. Néu chuyén di cia Nguoi dugce bao hiém khong thuc hién dugce dung nhu dy dinh trong thoi han bao hiém do
gap phai li lut, héa hoan, dong d4t hodc duong sa, cau céng, phuong tién chuyén chd bi hu héng thi thoi han
quy dinh trong hop dong bao hiém chuyén dugc ty dong kéo dai cho dén khi hoan thanh chuyén di ma khong
phai nop thém phi bao hiém. Tuy nhién, thoi gian kéo dai nay khong vuot quéa 48 gio. Néu qua thoi han nay
thi khach hang phai bao cho vin phong BHV gin nhit dé nhan bao hiém tiép, tinh thém phi bao hiém hoic
dinh chi bao hiém, tuy timg truong hop cu thé.

3. Truong hop Nguoi dugce bao hiém ty y chdm diit hanh trinh du lich thi hiéu luc cua bao hiém chuyén ciing ket
thtic ngay tai thoi diém cham duat d6 va BHV khong c6 trach nhiém hoan phi bao hiém.

4. Truong hop gia han gidy chimg nhan bao hiém tai khach san theo Pidu 6
diém 2b, Nguoi duoc bao hiém phai ndp thém phi bao hiém trude khi hét han da ghi trén gidy chimg nhan bao
hiém.

Piéu 9. Hiy b6 Hop dong ‘ ‘ 7 ,

1. Truong hop mot trong hai bén d¢ nghi hiy bo hop dong bao hiém, phai thong bao cho bén kia biét trudc 24
gio.

2. Néu hop d(?)ng dugc hai bén huy bo, phi bao hiérp cua thoi gian con lai s€ dugc hoan tra 80% voi diéu kién
dén thoi diem do, Nguoi dugc bao hiém chua c6 1an nao duwoc BHV chap nhan tra tién boi thuong.

CHUONG V. QUYEN LQI CUA NGUOI PUQC BAO HIEM

Diéu 10. Truwong hop tai nan i ) ) o
1. Tr}xc‘mg hop Nguoi dgoc bao hi@m bi chét 510 tai nan thudc phangl vi bdo hiém, BHV s€ tra toan bd so ti€n bao
hiém ghi trong hop dong bao hiém hoéc giay chiing nhan bao hieém.

2. Truwong hop Nguoi dugc bao hiém bi thuong do tai nan thudc pham vi bao hiém, BHV tra tién bao hiém theo
quy dinh tai Bang ty 1¢ tra tién bao hiém thuong tat theo Quyét dinh so 05/TCBH ngay 02 thang 01 nam 1993
cua B6 Tai chinh.

Diéu 11. Trwong hop é6m dau, bénh tdt. ) ) i

Truong hop Nﬂguc‘vi duoc bao hiérp bi chét do dm dau, bénh tat thuc pham vi bao hiém, BHV s€ tra 50%
S0 tien bao hiém ghi trong hop dong bao hiém.
Diéu 12.Quyén lpi khic.

1. Truong hop Nguoi duge bao hiém tham gia céc loai hinh bao hiém theo quy dinh tai didu 6 quy tic niy sé
dugc hudng quyén loi theo ting loai bao hiém da tham gia do.



2. Truong hop hau qua cua tai nan thuoc pham vi bao hiém bi trdm trong hon do bénh tat hay sy tan tit c6 san
ctia Ngudi dugc bao hiém hodc diéu tri ton thuong khéng kip thoi va khong theo su chi dan cta co quan y té,
thi BHV chi tra tién bao hiém nhu dbi vé6i loai ton thwong twong tuw & ngudi co stc khoe binh thuong dugc
diéu tri mot cach hop 1y.

Diéu 13.Gidi han thoi gian trd tién bdo hiém.

Trong vong mot nam ké tir ngay xay ra tai nan thudc pham vi bao hiém, Ngudi dugc bao hiém bi chét hoic
tdn thuong trAm trong hon do hau qua cuta tai nan d6, BHV s¢ tra phén chénh léch con lai gitra S4 tién bao hiém
phai tra cho trudng hop nay véi s tién da tra trude do.

CHUONG VI. THU TUC TRA TIEN BAO HIEM

Diéu 14.Thong bao ton that .
Khi sy kién bao hiém xay ra, Nguodi dugc bao hieém hodc dai dién ctia Nguoi dugce bao hi€m can phai:

1. Théng bao ngay cho vin phong BHV gin nht hoic khach san hay t6 chirc du lich biét trong vong 24 gio.
2. Thuc hién nhiing chi dan ctua BHV, khach san hoic t6 chirc du lich.
Piéu 15.Ho so' yéu ciu tra Fién bao piém. i
1. Khi yéu cau BHV tra tién bao hiém, Nguoi dugc bao hiém, hoe_'l‘c nguoi dai dién Nguoi dugc bao hiém, hoac
nguoi thira ké hop phap phai giri cho BHV H6 so y€u cu tra tién bao hiém trong thoi gian khong qua 1 nam
(12 thang), ké tir ngay xay ra tai nan.
2. Hb so yéu cau tra tién bao hiém gdm:
a. Gidy yéu cau boi thuong .
b. Hop dong bao hiém va ban sao (trich) danh sach Nguoi duoc bao hiém hodc gidy ching nhan bao
hiém hoac vé vao ctra c6 bao hiém.
C. Bién ban tai nan c6 xac nhén cua co quan du lich, chinh quyén dia phuong hodc Cong an noi Nguoi
duoc bao hiém bi tai nan.

d. Xac nhéan di€u tri cia co quan y t€ (gidy ra vién, phicu di€u tri va cac giay to lién quan dén viéc tai
nan).

e. Gidy chimg tir va gidy x4c nhan quyén thira ké hop phap (truong hop chét).

f. Truong hop Nguoi duge bao hiém iy quyén cho ngudi khac nhén tién bao hiém, phai co gidy ty
quyen hop phap.
Diéu 16.Tra tién bio hiém 5 7 ‘
1. So tién bao hiém dugc tra cho Nguoi duge bao hiém hodc nguoi duge Nguoi duge bao hiém uy quyén.
Truong hop Ngudi dugce bao hi€m bi chét thi nguoi thira ké hop phép dugc nhén so tién do.

2. Trudng hop khong c6 nguoi thua ké’hqp phép nhan tién bao hiém, BHV thanh toan chi phi cho co quan hogc
ca nhan nao dung ra to chire chon cat Nguoi duge bao hiém nhung khong vugt qua S6 tién bao hiém da quy
dinh tai biéu 10 diém 1, Diéu 11 va Diéu 13 ctia Quy tac nay.

Piéu 17.Trung thuc

Truong hop Nguoi duge bao hiém hodc nguoi thira ké hop phap cua Nguoi duge bao hiém khong trung thuc
trong viéc thuc hién cac dieu quy dinh trong quy tac nay, BHV c6 quyén tir choi mot phan hoac toan by So tién
bao hieém tuy theo mirc d¢ vi pham.
Piéu 18.Thoi han tra tién bao hiém

BHV c0 trach nhiém xem xét, giai quyet va thanh toan tién bao hiém trong vong 15 ngay ké tir ngay nhan
dugc day du ho so hop 1€
Diéu 19.Thoi han Kkhiéu nai

Thoi han Ngudi duoc bao hiém hay nguoi thira ké hop phép cua Nguoi dugc bao hiém khiéu nai vé viée tra
tién bao hiém 1a 03 ndm ké tir ngay Nguoi dugc bao hiém hay nguoi thira ké hop phap nhan duoc gidy thong bao
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két qua giai quyét ciia BHV. Qua thoi han trén moi khiéu nai s& khong con gié tri.

CHUONG VII. GIAI QUYET TRANH CHAP

Piéu 20.Giai quyét tranh chép
Moi tranh chip c6 lién quan dén quy tic bao hiém nay, néu cic bén khong giai quyén dugc bang thuong
luong, s& dwara Toa 4n nhan dan noi Nguoi duoc bao hiém cu ngu dé giai quyét.



